
 

City of St. George Stormwater  

 
Standard Operating Procedures (SOPs) for: 
Illicit Discharge/Connection and Construction Activity Enforcement and 
Escalation                                                                               Revised Nov 2015 
     

 
Purpose of SOPs: Escalation Procedure for Illicit Discharge and Connection and Construction Site Activity Enforcement 

 

Location of SOPs: 
 

Indicate where SOP is kept – electronic or hard copy:   Both  
 

Administrator of SOPs: 
 

Indicate who reviews and updates SOPs:   Ken Bricker, Stormwater Engineer  

 
Prerequisites 

1. Employees should attend IDDE and general Stormwater pollution prevention training. 
2. Employees performing the procedures in this SOP should read and refer to the materials in the References and 

Related Procedures section of this SOP. 
3. State of Utah Discharge Permit for construction activity (if over an acre): www.waterquality.utah.gov  

General: 
1. The City is responsible for monitoring illicit discharges/connections and construction site activity within its 

MS4.  Non-stormwater discharges/encroachment into the city drainage system is not allowed from 
neighboring property and is a violation of City ordinance “Illicit Discharges” (Section 9-14-6). 

2. If an Illicit Discharge is detected through routine inspection or a complaint the inspector, Stormwater Engineer, 
or other appropriately trained personnel shall take measures to cease and eliminate the illegal disposal as 
described in this policy.  See City of St. George Illicit Connection and Illegal Discharge Reporting BMP and 
Spill Prevention and Reporting SOP. 

3. Construction sites will be subject to the same enforcement and escalation procedure described herein. 

 
Verbal Notification: 

1. If the source of the connection/discharge is evident, the inspector will contact the connector/discharger 
directly by phone or in person to discuss the discharge. The communication will include requesting any 
permits or other authorizations and if no permits exist or they are in violation of the permits then the 
discharger will be given a verbal order to bring the discharge into compliance under the permit or to 
immediately cease and eliminate the discharge if they don’t have a permit.  A follow up date to check for 
compliance will be given to the discharger.  

2. The Inspector shall document the discharge on the City of St. George Spill Response form and notify the 
Stormwater Engineer as soon as practicable but no more than 24 hours. 

3. If the discharge is permitted or authorized (documentation is required), no further action is required. 
4. If the discharge was not permitted, a follow up inspection will be performed by the inspector.  

 
1st Written Notification: 

1. If no action has been taken the Stormwater Engineer will issue a “Notice of Violation” to the 
connector/discharger, property owner or facility operator, as appropriate.  

2. The Stormwater Engineer will provide information and guidance on complying with the City Stormwater 
ordinance. 

3. The letter will contain a schedule for compliance, and describe various enforcement options and penalties 
available to the City if the connection/discharge is not corrected, or appropriate corrective action is not 
administered.  The enforcement actions and penalties available to the City include: 
a. Voluntary Compliance 

http://www.waterquality.utah.gov/


b. Stop Work Order 
c. Cost of Investigation 
d. Cost of cleanup 
e. Cost of damages 
f. Other penalties and as set forth in the City Code which may include civil penalties and criminal 

prosecution. 
5. A follow up inspection will be performed by the Stormwater Engineer within three days or as described in the 

“Notice of Violation.”  
  

2nd Written Notification 
1. If no action has been taken, or deficiency has not been corrected, within three days, the Division Manager will 

issue a “Letter of Warning” to the property owner. The letter will demand that the connection/discharge be 
ceased or removed immediately, or appropriate corrective action be completed, as appropriate.  

2. A follow up inspection will be performed by the Stormwater Engineer within three days. 
 

Legal Action: 
1. If the illegal connection/discharge is not corrected, the Division Manager notifies the Dept. Head, and forwards 

the matter to the City Legal Dept. with accompanying documentation for corrective action as described the 
“Letter of Warning” and the Illicit Discharge Ordinance (Section 9.14.6). 

2. The City may apply other enforcement options or obtain assistance from other agencies it deems necessary 
to complete the corrective action. 

 
Construction Site Inspections: 

1. If a severe pollutant discharge or other serious deficiencies are detected, the Permitee shall be notified in 
person or by phone to immediately cease the violation and comply with all requirements of the approved 
SWPPP and take appropriate remedial action to properly address the violation.   

2. Inspector documents the discharge and notifies the Stormwater Engineer as soon as practicable but in no 
more than 24 hours. 

 
Employee Training 
   All applicable employees should be trained in general Stormwater pollution prevention; including how to 

recognize and report illegal connections or discharges. 
 

Record Keeping and Documentation 
1. Keep a Spill Response Plan on site. 
2. Post signs as to whom to report spills to (Facility Supervisor, Fire Department, or Stormwater Engineer). 
3. Keep a list of all employees trained in the facility’s Stormwater Pollution Prevention binder or other 

location
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References and Related Procedures 
1.   Stormwater SOPs: Fueling and Fuel Spill Clean Up 
2.   Stormwater BMPs: Good Housekeeping & Spill Prevention 
3.   Stormwater BMPs: Spill Clean Up 
4.   Stormwater BMPs: Liquid Bulk Material Storage, Loading & Unloading 
5.   Stormwater BMPs: Materials Loading & Unloading 
6.   Stormwater BMPs: Outdoor Container Storage 
7.   Stormwater BMPs: Waste Management & Disposal 

 


